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Entities can apply for information and guidance to the HCMC Innovation Hub by submitting enquiries
through the Contact Form, the content of which will be assessed against the Eligibility Criteria (EC).
Should the EC be fulfilled, the application will be examined. Entities failing to meet the EC criteria will be
duly informed.

The HCMC Innovation Hub will make every reasonable effort to provide clarifications as to the relevant
regulatory framework and provide non-binding guidance regarding possible regulatory implications for
the innovative products, services/solutions or business models and relevant supervisory expectations,
including aspects of licensing.

The non-binding guidance:

(a) May be subject to review and revision by the HCMC, as a result of subsequent amendments of
existing legislation;

(b) Does not bind HCMC in the exercise of its regulatory and supervisory work, in any way, if necessary;
(c) Does not bind, in any way, judicial authorities for example in cases of claims examined for damages
caused by infringements of the law.

(d) Does not constitute, in any way, either approval or validation of any innovative FinTech product or
service/ technology accepted for support by the Innovation Hub. The responsibility of assessing
compliance with regulatory requirements lies, in each case, with the applicant entity.

Should you wish to apply, please fill in the Contact Form and submit it, along with any relevant
attachments, at innovationhub@cmc.gov.gr
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